
Dialog - Internal  

Consent to Change My NIC/Mobile Number 
 

 
Please complete the form with the required information and send the consent, including both 

sides of your NIC, to numberchange.dialogpay@dialogfinance.lk from your Dialog Pay registered email address. 

Request Type: (Please put a tick “√”) 
 

Dialog Pay Mobile Number Change  

Dialog Pay NIC Change (*This can be accommodated if you don’t have any Product or Payment option only*)  

 
I hereby grant my consent for the removal of access from my current Dialog Pay account. 

➢ Please mention the below mandatory information in the grid if you have any products with Dialog Finance PLC. 

➢ If you Do not have any products of Dialog Finance PLC, only mention the one's with the asterisk (*) 

 

Full Name (As per NIC)  

* Old/Existing Dialog Pay Registered Mobile Number  

*NIC Number  

Dialog Pay Registered Address (Residential/Permanent)  

New Dialog Pay Registered Mobile Number  

 
Please tick the products available on Dialog Pay app 

 

Other Bank Cards [ ] 

Other Bank Savings Accounts [ ] 

Dialog Finance Savings Account [ ] 

Quick Loan [ ] 

Lesi Pay [ ] 

eZ Cash [ ] 

Stocks [ ] 

Mutual Funds [ ] 

Insure Me [ ] 

 
 
 
 

 
Signature :………………………… Date :…………………… 

Note: 

➢ The Number Change Process may take up to 9 working days to complete. 

➢ Digital Signatures are not accepted. 
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